


LEARNING CENTER SERVICES

“ IN PERSON TUTORING
“ VIRTUAL TUTORING

“ EMBEDDED SUPPORT
“ GROUP STUDY

“ QUIET STUDY SPACES

“ COMPUTER LAB

* HYBRID & ONLINE STUDY PODS

* TEXTBOOK AND RESOURCE RESERVE

* WRITING CENTER

* STEM CENTER *NOW WITH MESA! .‘
* TECHNOLOGY SUPPORT
* TEST PROCTORING




THE LEARNING CENTER

Jason Ramos
STEM Center
(650) 307-3137
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LEARNING CENTER HOURS:

Jackle Gonzalez
Retention Specialist
(650) 381-3589

Jullan Taylor

Tutor Coordinator/Basic
Skill Specialist

(650) 306-3459

Vincent Fitzgerald

Writing Center

fitzgeraldv@smccd.edu

Rance Bobo 1
MESA Director PEER :
{650) 381-3559 1
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- John Omar
Retention Specialist
for Business
(650) 306-3437

‘\7 James Macale
TRIO, Adjunct Counselor
(415) 562-5670
Fleeta Rodriguez
TRIO, Instructional Aide Il

(650) 306 3362 Marla Huning

TRIO, Program Director

= (650) 306-3332

‘—— Dlego Payan
Retention Specialist
(650) 306-3195

Candice Johnson
TRIO, Program Support
Service

(650) 306-3369

Jonathan MacSwalin
Instructional Aide Il

(650) 306-3468

Godfrey Watson
Instructional Aide Il

(650) 381-3526

~— Jose Zalaya
Director, CWA
(650) 306-3304
Autumn McMahon
Retention Specialist
(650) 3813541

Ronald Andrade
Director of Student Support
(650) 306-3104
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LEARNING CENTER GOURSES

“ LCTR 100 — EFFECTIVE TUTORING & PRACTICUM

® LCTR 139 — THE RESEARCH PAPER FROM A TO Z

“ LCTR 140 — PROFESSIONAL WRITING

“ LCTR 698 — SUPERVISED TUTORING/ACAD. ASSISTANCE
“ LCTR 810 — STUDY SKILLS ¥
“ LCTR 822/823 — GRAMMAR TROUBLE SPOTS -

“ LCTR 840/841 — VOCABULARY IMPROVEMENT




Spring ‘24

LEARNING GENTER USAGE

AY 23-24 AY 22-2

Service Visitors  Visits Visitors  Visits
Drop In Tutoring (In Person) 399 1416 275 999
General Learning Center Usage/Studying 716 5775 448 2978
Learning Center Tech Help Desk 58 125 41 63
Learning Center Workshop 95 158 57 80
Test Proctoring 229 450 167 302
Tutoring Appointment (In Person) 72 124 195 768
Tutoring Appointment (Virtual via Zoom) 29 61 66 140
Unspecified 101 195 39 60 .
Writing Center (Virtual via Zoom) 45 114 &
Writing Center Appointment (In Person) 92 204 44 105
Writing Center Appointment (Virtual via 33 64 44 115

Total Unique Visitors and Visits 1165 8572 864 5724




TUTOR SUPPORT

* ACCOUNTING

* ANTHROPOLOGY

° BIOLOGY

* GHEMISTRY

* COMMUNICATION STUDIES
* COMPUTER SCIENGE

* EGONOMICS

* ENGLISH

* ENGINEERING
* ENVIRONMENTAL SCIENC
° ESL

* MATH

* OCEANOGRAPH
* PHILOSOPHY
* PHYSICS

* PSYCHOLOGY
* SPANISH

90 tutors
13 embedded
99 different
COurses







MISSION STATEMENT

IT IS THE MISSION OF THE CANADA COLLEGE LEARNING CENTER TO PROVIDE ENERGETIC,
COMPETENT AND FRIENDLY ACADEMIC AND RELATED ASSISTANCE TO ALL CANADA
STUDENTS, REGARDLESS OF THE FOCUS OF THEIR WORK AT CANADA. ASSISTANCE
INCLUDES PEER AND PROFESSIONAL TUTORING, WORKSHOPS AND TECHNOLOGICAL
SUPPORT. WE APPROACH OUR WORK WITH PASSION, PROFESSIONALISM AND CREATIVITY;

OUR STUDENTS WITH ADMIRATION AND PATIENCE; AND OUR COLLEAGUES WITH RESPECT ;
AND A COMMITMENT TO SHARED GOALS AND VALUES.




MORE TO COME

* KICK OFF MESA — OPEN HOUSE REGEPTION

* EXPAND EMBEDDED TUTORING

* INCREASE OUTREACH AND RAISE AWARENESS

* CONTINUE COLLABORATION WITH COLLEGE RETENTION AND ENGAGEMENT WORK
* SUPPORT FOR AB 1705 WITH ACADEMIC SUPPORT RESOURCES £







