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	Student Services Program preparing comprehensive program review Fall 2022
	Service Area Outcomes (SAO) Assessment Methods and Results currently Active in Nuventive
	Student Learning Outcomes (SLO) Assessment Methods and Results currently Active in Nuventive
	Date last updated in Nuventive
	SAO/SLO Status in Nuventive
	Notes

	Admissions & Records
	· Student Survey
· Ori Student Survey
· New Student Orientation Survey
	Not applicable
	· 9/3/2015
· 9/3/2015
· 2/27/2018
	· Active
· Active
· Active
	Orientation SAOs should be move to Welcome Center?

	CalWORKS (still combined with EOPS/CARE & CalWORKs)
	Needed?
	· EOPS/CARE/CalWORKs  Counseling (method?)
	· 9/19/2022
	· Inactive
	Assessment methods not clear and results not yet recorded

	Counseling
	· Measure students’ satisfaction with academic information, support and educational planning through the counseling appointment
	Needed?
	· 2/14/2019
	· Active
	There are no assessment records or results in Nuventive

	Dream Center
	· No SAO methods or results in Nuventive (yet)
	Not applicable
	· NA
	
	New SAOs being developed for this cycle?

	Dual and Concurrent Enrollment
	· No SAO methods or results in Nuventive (yet)
	Not applicable?
	New?
	
	Are there SAOs from past years that are just not in Nuventive yet?

	EOPS, CARE & FYSI
	· EOPS Continuing Student Orientation (no method or results)
	· EOPS/CARE/CalWORKs Counseling – no method or results
	· Inactive
	· Inactive
	There are no active assessment methods or results.  CalWORKs should likely be unbundled and FYSI addressed.

	International Students
	· No SAO methods or results in Nuventive (yet)
	· Not applicable?
	· Nothing there
	
	Are there SAOs from past years that are just not in Nuventive yet?

	Outreach
	· No SAO methods or results in Nuventive (yet)
	· Not applicable?
	· Nothing there
	
	Are there SAOs from past years that are just not in Nuventive yet?  PRIE met with the team but never got their PEP or RFI student lists…

	Puente
	· No SAO methods or results in Nuventive 
	· No SLO methods or results in Nuventive
	· Nothing there
	
	Are there SAOs from past years that are just not in Nuventive yet? Also, let’s make sure they assess the program by looking at program participants v. non participants

	University Center 
	· No SAO methods or results in Nuventive (yet)
	· Not applicable?
	· Nothing there
	
	Are there SAOs from past years that are just not in Nuventive yet?



