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Stop out student survey
Demographics
To determine if there were any specific subgroups that were more likely to stop out – not reenrolling for Summer 2020, Fall 2020, or Spring 2021 of students who were enrolled in Fall 2019 and/or Spring 2020 – the relative proportions of demographic subgroups for Fall 2019 and Spring 2020 were compared to those who had stopped out. This group yielded a few notable differences. Fewer first time (-5%) and continuing students (-8%) stopped out, while returning (~8%) and K-12 students (4%) were more likely to stop out. 

Low income students were more likely to stop out than non-low income (~4%). 




Our major age demographic of 18-22 was less likely to stop out (-11%) and while older age groups were more likely, only the 29-39 age group stopped out at a rate of over 3%. 



There were no major differences on the basis of race/ethnicity, first generation status, or gender. Stopped out students enrolled in an average of 5 units and a median of 4 units in their last term at the district (either Fall 2019 or Spring 2020). 

Loss of low income students
[bookmark: _GoBack]When comparing Fall 2019 to Fall 2020, there was a reduction in the proportion of the student body that qualified as low income (6% decrease) this change was accentuated due to a contraction in the low income population of about 1,500 students, while non-low income remained stable. The loss of low income students appears to be from fewer low income students enrolling (-1%) and fewer low income students continuing (-3%). The students who did not continue would have been identified in the stop out survey while the lack of new low income enrollments would have been missed. These low income students were likely first generation students as well. As first generation, low income students also showed a 3% decrease Fall to Fall while first generation, non-low income students increase by 2%. 

The Stopped out student survey
Approximately 11,000 stopped out students were texted or emailed a link to a survey inquiring about the reasons they had stopped out and what could be done to support them. 824 (~7%) students responded with female students overrepresented and Asian students, and White non-Hispanic students slightly overrepresented. Hispanic students were slightly underrepresented within this sample.
	Selection
	Count

	I had to prioritize my job/work
	196

	I prefer not to enroll in online classes
	190

	Other
	172

	I am attending college elsewhere
	135

	I needed to prioritize my care for children/family
	101

	I am taking a break from school for now
	95

	I needed to focus on my mental health/wellness
	81

	I could not (and cannot) afford to attend right now
	81

	I moved out of the area
	80

	I needed to focus on my physical health/wellness
	55

	I do not have a quite place to study
	47

	I did not feel supported while I was enrolled
	40

	My Wifi and internet access are unreliable
	29

	I could not find a program
	27


Stopped out survey responses
Students were given 13 predefined selections and a free response box to indicate why they had not re-enrolled and were allowed to select all relevant options. 
Of the students who selected Other, there were five main themes from their free response data: They had completed course requirements/graduated/transferred, they were waiting to be in person, college processes had created an impediment to their re-enrolling, various life reasons, and a lack of classes that they were interested in.
When examining those who prefer not to enroll in online classes, low income students are slightly over represented – 26% selecting this option compared to 22% of respondents. Additionally, White non-Hispanic students were more likely to indicate that they prefer to not enroll in online classes while most other race/ethnic subgroups were less likely or equally likely to select this option. 
When asked if they would re-enroll if there were both face-to-face and online course options, 52% of respondents indicated that they would return. 
	Selection
	Count

	I need to prioritize my job/work
	134

	I moved out of the area
	100

	Other
	86

	The course(s) I need are not offered at the time(s) I need them
	79

	I need to focus on my mental health/wellness
	66

	I cannot find a program of study that interests me
	64

	I need to prioritize my care for children/family
	55

	I need to focus on my physical health/wellness
	52

	I cannot afford to attend college right now
	51


The remaining 48% were asked what the three largest obstacles to their re-enrollment were. Respondents were only allowed to select up to three items. The main themes for those that selected other were transferred/graduated/completed course requirements, they have switched schools, or they prefer in person instruction. 
Finally, respondents were asked to indicate what the top three things San Mateo Community Colleges could do to support their return to college in the future. Once again students were only allowed to select up to three options. Of those who selected Other, over half indicated None/Not applicable, a minority indicated a return to in person instruction, and finally more diverse course offerings.
	Selection
	Count

	More scheduling options: getting the courses I want when I want them
	328

	Financial Support
	323

	Help choosing courses programs etc.
	203

	Personal counseling
	152

	Help with registering for courses
	146

	Other
	130

	Transportation to/from campus
	88

	Support with technology
	86

	Support with accessing food and/or housing
	82

	Support with childcare
	51










Summary
The students who stop out were generally similar to the overall population of students who attended Fall 2019 and Spring 2020. While a preference for in person instruction was a concern for a subset of respondents, it was never the most common issue. Prioritization of work and flexibility around course scheduling were recurring themes throughout the survey. 

Fa19-SP20	
Continuing Student	First-Time Student	First-Time Transfer Student	Not Applicable, Currently K-12	Returning Student	Returning Transfer Student	0.54822527212494088	0.12364726297523268	8.1053793973812904E-2	0.11336172897933428	7.7961823631487612E-2	5.5308408266288057E-2	Stopped out	
Continuing Student	First-Time Student	First-Time Transfer Student	Not Applicable, Currently K-12	Returning Student	Returning Transfer Student	0.46802301342449765	7.0624530976402908E-2	9.9641457516884843E-2	0.15609105311431667	0.12115400650379388	8.4465938464104065E-2	



Fa19-SP20	
Non-Low Income	Low Income	0.75440921280959139	0.24559078719040858	Stopped out	
Non-Low Income	Low Income	0.71249895772533978	0.28750104227466022	



Fa19-SP20	
Age Under 18	Age 18 - 22	Age 23 - 28	Age 29 - 39	Age 40 - 49	Age 50 - 59	Age 60 +	9.5188515538728508E-2	0.43852342640795078	0.19138665404637956	0.14320870799810695	6.2154914024294051E-2	4.0353368039122893E-2	2.9121312509859599E-2	Stopped out	
Age Under 18	Age 18 - 22	Age 23 - 28	Age 29 - 39	Age 40 - 49	Age 50 - 59	Age 60 +	7.9296256149420499E-2	0.32318852664054032	0.2183773868089719	0.17935462353039272	8.3548736763111808E-2	5.9951638455765864E-2	5.6199449678979406E-2	
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